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Experimental study on the effects of interactive compliments

DAISUKE NAKAMURA (Kurume University)
MARIKO YAMAMOTO (Kurume University)

Summary

In this study, we developed an interactive compliment (IC) experiment involving the mutual exchange of
compliments among group members, based on the important “compliment” technique of the “Solution Focused
Approach” proposed by Steve de Shazer and Insoo Kim Berg in 1986. Effects of IC were investigated using uni-
versity students as subjects. Participants were divided into two groups: a self-compliment group (n O 25) who
paid themselves self-compliments (SC) by means of describing specific successful past experiences and resources;
and, an SC O IC group who, in addition to describing, exchanged compliments with fellow participants (n O
28). Points recorded pre- and post-experiment on scales of positive feelings, negative feelings, feelings of self-
respect, and specific self-efficacy were compared between the groups. The results showed that although scores
for feelings of self-respect, specific self-efficacy, and negative feelings were significantly higher post- compared
to pre-experiment in both groups, no significant difference was observed between the groups. In contrast, with
regard to positive feelings, both groups showed significantly higher scores post-experimentally and the SCO IC
group had significantly higher scores than the SC group post-experimentally. This may have been not only be-
cause participants received compliments from other group members, but also due to the effect of giving compli-
ments on the successful experiences and resources of others in other words, the effect of interaction among

participants occurring during interactive complimenting.

Key words: SFA, self-compliment, resource, interactive compliment
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